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Delivering quality care is no small task. For a patient to receive quality
medical attention, countless factors must come together to meet the
end goal of addressing unique patient needs.

This is care coordination-organizing all the personnel and technology involved in

making health-based decisions to deliver quality patient care.

Why is Care Coordination Crucial in a Post-Affordable Care Act World?

In light of the passage of the Affordable Care Act (ACA), there is now greater demand for patient access to low-cost
preventive care. An increasing number of health plans are now being urged to cover a host of preventive care ser-
vices which is straining the ability of existing systems to register an increasing volume of patients for a greater vari-
ety of services. This also generates additional considerations on tracking patient progress over time, and sharing
that information with those involved in the patient’s care journey, all in a safe HIPAA-compliant manner.

Preventive

While the Centers for Medicare and Medicaid (CMS) is applying financial pressures to healthcare organizations in
expanding preventive care, organizations are also facing increasing pressures with regard to ‘pay-for-
performance’ (P4P). Organizations need to be equipped to shift to a ‘quality-based’ care model over the tradi-
tional ‘fee-for-service’ model. To make this shift, organizations must first identify what constitutes quality care,
which requires patient data and outcomes to be documented. Secondarily, institutions must analyze the data
through comparative effectiveness studies to determine what are the best practice care plans to prescribe. Cur-
rently, organizations have been slow in adapting to this new model of physician compensation being tied to
quality and outcomes, another area of improvement for care coordination.

Performance

At the same time, the emergence of a quality-based, consumer-driven model is increasingly forcing healthcare or-
ganizations to focus on patient-centered outcomes. To meet these changing needs, customer relationship manage-
ment (CRM) is now essential. However, enterprise CRM is can be a challenge to implement. According to Gartner,
even after more than 20 years of investments, fewer than 20% of organizations have taken on the challenge of an
enterprise-wide approach to CRM. However, to answer the call for coordinated patient-centered outcomes,
healthcare organizations will be increasingly urged to rely on properly designed CRM solutions that maintain a sin-
gle view of the customer across the entire organization.

Outcomes

Care coordination is complex, and in order to be cost-effective, requires integration of many parts in which new ac-
tivities and new responsibilities must be introduced into the existing workflows.
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MazikCare - a comprehensive,
powerful healthcare solution which
manages patients, providers, medical
records, patient schedules, medical
supplies, finances, communication with
internal and external entities, and much
more.

Healthcare organizations are complex
and the requirements are ever-
changing. MazikCare helps hospitals,
long-term care facilities, and multi-
provider practices confront the chal-
lenges facing this changing industry by
offering comprehensive solutions and
scalable tools for patient management.
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The One Solution in a Box for Care
Coordination:

One integrated solution, built on Microsoft CRM
and Dynamics AX, leveraging powerful Microsoft
Azure'Cloud analytic features, to co-exist seam-

lessly with your current systems.

Eliminate the need to coordinate with several
vendors for managing independent systems
for CRM, financial management, mateérials
management, patient scheduling, EHRs, and
more

Streamline appointment scheduling, medical
billing, and patient management through one
Microsoft system

Increase collaboration between all those in-
volved in a patient’s care to establish a single,
unified care plan

Ensure security of personal health information
by implementing a certified, HIPAA compliant
system

Increase mobility by accessing key data from
anywhere, at anytime through smartphones,
tablets, and other mobile dévices
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MazikCare:
Coordinating the Continuum of Care

www.MazikCare.com

This document is for informational purposes only.
Mazik Global makes no warranties, express, implied, or statutory, as to the information in this document.
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